Sharp ER-3240 instruction Manual

SHARP

ELECTRONIC CASH REGISTER
MODEL

ER-3240

INSTRUCTION MANUAL



CONTENTS

Page
e PHYSICAL CHARACTERISTICS OF THE ER-3240 REGISTER  ................. 5
¢« KEYBOARD LAYOUT AND DUTIES OF SWITCH AND KEYS ... ...... .. ..., 7
1. Mode switch and mode Keys . . . .. . it ittt it it e e e 8
2. Cashierkeys (A, B, D,and E) ... .. .t i ittt ittt ittt te e 9
3. Receipt ON-OFF switCh . . . .. i i it e e e s e e e ae e eeaen 9
e DISPLAYS e e e e e e e e e e e 10
[ FOR THE MANAGER
® PROGRAMMING ittt ittt ittt ittt e etan e seananeenenes
1. Settingthedate and timMe . . . . .. i i ittt ittt ittt st tee s st 14
(1) Settingthe date . . ... .. i i i i e e e e e 14
(2) Setting the time . . . .. i it it it e ittt et a et i e e 15
2. Setting the register nuUMber . . . . . . . . i e e e e e 15
3. Setting the consecutive NUMDEr . . . . . . . i it i it it it e et st e et e s nanan 15
4. Programming for the automatic tax calculation function . ............ .. .. ....... 16
(1) Programming thetaxtable .. .. ... ... .. ...ttt 16
(2) Programmingthetaxrate . . . . .. .. . it it it i i ee it e e 19
5. Programming fordepartments . . . . . . o ittt i i i e e e et e e e e e 20
(1) Functional programming 1 . . .. .. i v it u i et e ittt it e e 20
(2) Functional programming 2 . . . . . L. L. e e e e e e e e e e e e e e e e 21
(3) Programming a limit on the number of entry digits . . ... ... ... ... ... .. ..., 22
(4) Programming alphanumeric characters .. ... .. ...t in ittt 23
(5) Programming UNItPIiCE . . v v v v v i it et et e it e b e st et e s e s e 25
6. Price lookup (PLU) programming (OPtioN) . . . v v vt ittt it it et e ettt s e 26
(1) Programming the PLU/subdepartment mode and associated departments . ......... 27
(2) Programming unit prices, and base quantities for split-pricing entries . . .. ... .. .... 28
(3) Programming sign {+/—}, food stamp status, andtax status . ... ... .. ... ..cou... 29
(4) Programming alphanumeric characters . ... . ... ..ttt ittt nennns 30
7. Programming for the [%1] and [%2] keys ... ... ... ...t 31
(1) Programming +/— sign, food stamp status, and tax Status . . . . .« .. v v v v v v v e vn e 31
(2) Percentage programming . . . . v v v v v vt et b et o e s o m et e e 32
8. Programming for the @ﬂ and J§2| KeYS @i et e e 33
(1) Programming +/— sign, food stamp status, and tax status . . .. ................. 33
(2) Programming a limit on the number of entry digits . . ... .. ... ... ... ... .. ... 34
9. Programming of Tax}, (RAl (PO’ ,and TPl keys . ... ..ot iiaannn 35
(1) Programming a limit on the number of entry digits for
,,@andkeys ..................................... 35
(2) Programming compulsory validation printing for f__r_iﬂ , rp__o or tip payment. . ....... 35
10. Programming alphanumeric characters for function keys .. ..... ... ... ... 36
11. Programming for optional feature selection . ... ... .. .. ..ttt teenennnn. 37
12. Programming the limit to the number of times of validation printing and slip printing . . ... 40
13. Programming for the @ars , [cA2| , [cHk] and [cHt) thru [cH3| keys . . ... ... ......... 41
(1) Functional programming . . . . v v v v ittt it e e e e e n e e e 41
(2) Programming alphanumeric characters for the
an | cA2] | [CHK| and [cHijthru [cH3 Keys. . .. ..ot 42
{3} High amount limitation for check change and check cashing . .................. 43
(4) Programming compulsory non add code printing for cash check operation . ......... 43
(5) Limitofentry digitS . . . .o ot vttt i it e e e e e e e e e e 44



14. Programming the sentinel amount . . . ... ... i it e e e 44

15. Clerk number programming . . . . oo v vt i it o i e e e e e e et e 45

16. Programming alphanumeric characters for logo messages . ... ... ... oo, 46

17. Programming alphanumeric characters for check validation messages ... «... ... ... 47

18. Reading stored programs . . . . v v v it i it e e e e e e e e e e e 48

e READING (X) AND RESETTING (Z) OF SALES TOTALS . . ... vttt vt it ve .. 55
— DAILY SALES TOTALS -

1. Full reading and resetting of salestotals . .. ... .. ... ..t 57

2. Cashierreadingand resetting . . . . .« oo i i ittt i e i e e e e 59

(1) Individual cashier readingandresetting . . . . . .« . . it i ittt i e 59

(2) Full cashierreadingand resetting . . . - . v v oo ittt i i e e 60

3. Clerk readingand resetting « . . v v v v vt i v it e e e e 61

{1} Individual clerk readingand resetting . . . . . ..o vt v it i i e 61

(2) Full clerk readingand resetting . . . . o v it v it it it e e e 62

4. Reading and resetting of hourly sales information . . . .. .. ... .. ... i 63

5. Reading of sales information for manual groups . . . .. ... i e e e e e 64

6. Reading and resetting of sales information of a block of PLUs/subdepartments (option) ... 65

7. Cashindrawerreading . . . . v v v it it it e it ittt e i e st 66

— PERIODIC CONSOLIDATION -

1. Full reading and resetting of periodic consolidated sales total . ........... oL 67

2. Reading of periodic consolidation for manual groups . . . . . ..« oottt i it e e 67

* DEPARTMENT SHIFT FUNCTION (OPTION) . . . ..ttt ittt i it iaesaeneeee s 68

e TIP PAID ENTRIES | ... . it et e et i s 70
¢ CORRECTION AFTER FINALIZING A TRANSACTION (AFTER GENERATING

N O | 72

« TIME DISPLAY AND AUTOMATIC UPDATING OF THE DATE .. ... ... v 73

{ FOR THE OPERATOR

* Preparations for entries . & . v v v vt it i e e e et e 76

S = o 17 g o 1 oo 76

® ENTRIES ... e e i e e e e s 77

1. Clerk nUMbEr eNtries . . . ¢ o o ittt e e e e i e 77

A | (=T o =T 011 =T 78

(1) Single item entries . . . . . .ttt i e e e e 78

(2) ReEPEAl BNIIHES & v v vt i ittt e e i ettt e e e s e e e e 79

(3) Multiplication entries . .. . o i i it e et e et e e e 80

(4) SPlit-pricing eNtriesS « v ¢ v v vt it et i i e e i e e e e 81

(5) Single item cash sale (SIS) entries . .« v v v it it i i e e e e e e 82

© SISHLENES . ... ..ttt ittt it ettt ety 82

© SIS H2ENES . . . . it e i e e i e e 82

3. Display of subtotals . .. ... i e e i e e e 83

4. Finalization of transaction . . . ... . . .. .. it i e e 83

(1) Cash orchecktendering . ... . ... ittt it e 83

(2) Mixed tendering (check + cash) ... ... ... . ... i i 84

(8) Cash or check sale that does not need a tender amountentry . ................. 85

(4) Charge (credit) sale . . .. . . it it i e e e e e e e 85

(5) Mixed-tender sale (cash or check tendering + charge tendering) . ................ 86

(6) Food stamp tendering . . ..« v vt it e e e e e e 86

5. AUtOMALICTaX . . o vttt i e e e e e e e e e e 88



® & & & & & & & b

6. ManUal taX . . o i it it s et e e e e e e e e e e e e e e e e e e e e e e e e e e e 89
7. Automatic-tax delete . . . . . . i e e e e e e e e e e e e 89
8. Taxstatus shift . . . .. . e e e e e e e e e e 90
9. Food stamp status shift . . . . . o . . . e e e e e e 90
10. Percent calculations (premium or diSCOUNL) . . . . . . o i it i it it i e e e e e 91
B T B £=YoTo T8 o1 =Y 0144 = 92
12, Refund eNntries . . . . @ . i i e e e e e e e e e e e e e e e e e e 93
13. Printing of non-add code NUMbDErs . . . . . . . i i i i it i it e et et e et ettt 93
14. No sale (EXChange) . . . o i it it i e e et e e e e e et e e e e e e e e e 94
BT T« BT T =Y o 1= 94
16. Received ON @CCOUNTENTHES . . . . o vt i it i e e et it e e e et e ettt e et taeea s 95
17. Previous balance (PB) and credit balance (CB) entries. .. . . . . . . ittt it it i 96
18. Cashingacheck . . . . .. i e e e e e et e et e et e e e 99
19, Pald OUL BNEHES v v v e i e i e e e e e e e s e e e e e e e e e e e e e 99
CORRE CTION L . ot e i et et s e et et e s ettt e et i 100
1. Correction of the last entry (directvoid) . . . . v v i vt v it ittt ettt e et e et e ae e 100
2. Correction of the next-to-last or earlier entries (indirectvoid) ... ... ... .. ... 101
3. Correction of incorrect entries not handled by the direct or indirect void function .. .. ... 101
VALIDATION PRINTING FUNCTION . ...ttt et ittt et e et e et e s e in s 102
IN CASE OF POWER FAILURE . . ¢ ¢ it ittt i i it i e ittt e s et st s cennean 105

PAPER ROLL NEAR-END SENSING FUNCTION (ONLY FOR JOURNAL PAPER) ... . 105

INSTALLING AND REMOVING THE PAPER ROLL .. ... ... ..t 106
INSTALLING THE INK RIBBON CASSETTE ... ... ittt ittt ettt sensens 109
I D S o o e I 110
REMOVING THE TILL AND THE DRAWER . . . ... i i 111
OPENING THE DRAWER BY HAND . . . . . it e s e i e e e e e 111
BEFORE CALLING FOR SERVICE . . . .0t ittt it i ettt i e s it e e 112
LIST OF OPTIONS . . .t et e e e e e e et et e it e e et an e e 113
SPECIFICATIONS & i it i e e e e et et e e e e e e e e e e 114
SLIP PRINTER (OPTION) MODEL ER-42SP1 .. .. . it ittt ittt it iine e nnnasas 116



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/sharp/ER-3240 instruction manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM



